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Dear Friend of Student Affairs,

It gives me great pleasure to
provide an annual report for the
Division of Student Affairs at the
University of South Alabama.
This past year of
accomplishments and activities
have provided us with the
distinct opportunity of partnering
with various entities to offer an
out-of-class experience for
students that engages them with
their institution and its academic
mission.

Through our vision, mission, and
value statements, we aim to have
a major impact on the university
priorities for student success and
university/community
engagement.

Feel free to visit us at
southalabama.edu/studentaffairs
to view this report online.

Sincerely,

Student Center, Suite 245
University of South Alabama

350 Student Center Circle
Mobile, AL 36608 Vice President for Student Affairs

Michael A. Mitchell, Ph.D.

and Dean of Students

G 251-460-6172

@ mmitchell@southalabama.edu
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2023-2024 STUDENT BODY

13,768 64.8%
:SIIHDEmrns UNDERGRADUATE
STUDENTS
ENROLLED st ompere

GRADUATE
STUDENTS

82.9%

FULL TIME
17.1%

PART

FEMALE

69
COUNTRIES
REPRESENTED

All 50 states are represented,
plus Guam and Puerto Rico. N
Sixty-five countries represented
by 442 international students.
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STUDENT AFFAIRS

STRATEGIC GOALS

The University of South Alabama Division of Student Affairs is committed to student
engagement and success through the following strategic goals:

Increase student engagement in
university activities by promoting
quality services and programs.

Support and retain a diverse
community of learners to enhance
campus life and create opportunities
to develop students as ethical and
responsible leaders who make positive
impacts in the community.

Create curricular connections to
support and facilitate academic
success.

Provide a safe, supportive, and civil
environment for all students.

Provide quality and accessible
facilities to address growing service
and programmatic needs of the
student body.

Increase undergraduate student
retention by creating a more inclusive
and supportive environment that
fosters a sense of connectedness to
the University.
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STUDENT AFFAIRS

MISSION & VALUES

We model and practice the highest
personal and professional standards,
demonstrating ethical conduct in our
work with all university community
members.

We are committed to supporting an
equitable environment that respects
and celebrates the diversity of people
and thought.

We treat each individual with
consideration, appreciation, and
courtesy.

MISSION STATEMENT

The Division of Student Affairs is
committed to providing services
and creating a supportive campus
environment which fosters
engagement, academic success,
and personal development within
a diverse community of leaders.

We seek to provide high quality
services and educational programs
and are committed to continuous
improvement achieved through
systematic assessment, collaboration,
innovation, and professional
development.

We are dedicated to serving students
in ways that contribute to their
academic success, physical and
psychological well-being, and personal
development as responsible and
contributing members of society.

VISION STATEMENT

The Division of Student Affairs at the
University of South Alabama will be a
full partner in the educational process.
As innovative practitioners, we will be
leaders in student engagement,
fostering dynamic and diverse
communities that stimulate
development and inspire students to
positively impact society.
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STUDENT GOVERNMENT ASSOGIATION

The Student Government Association (SGA) is an elected group of student leaders
who strive to be the voice and governing body of the students. SGA operates as a
constitutional democracy and is composed of three branches: the Executive, Judicial,
and Legislative branches. The purpose of SGA is to protect and advance student
interests, as well as to promote the welfare of the students by providing student
services.

Summer 2023
e SGA President worked closely with the JED Taskforce initiative to plan events
centered around student mental health awareness.
Fall 2023
e SGA Diversity and Community Engagement Director worked with the office of
Community Engagement to write welcome letters to incoming students.
e The First Year Council (FYC) Director welcomed an FYC class of 27 first-year
students from diverse backgrounds and majors.
e Implemented the new mentor-mentee program where each member of FYC was
paired with 2-3 members in SGA for mentorship within SGA and academically.
Spring 2024
e Hosted a collaboration with PASSAGE USA and USA Facilities called “Accessibility
Meets Adventure” to identify spaces on campus in need of increased accessibility.
e Partnered with Africatown to host “Documenting Africatown’s Buried History”.
e Attended Higher Education Day at the state capitol to advocate for higher education
funding.
e SGA and FYC hosted a voter registration drive to assist students in registering to
vote for local elections.

Summer 2023 Approxmately
: 12,000 in
* Ruled on 81 parking appeals donations made to
Fall 2023 local elementary
e 580 students participated in Parking Ticket schools for parking
Forgiveness Day benefitting Fonde Elementary ticket (t;l%l;’g;veness
School. .

e SGA Chief Justice Mitchell and President Douglas
met with Parking Services, Interim Chief of Police
Fishel, and Dr. Mitchell to discuss opportunities for
change as it relates to parking on campus and
express student concerns.

* Ruled on 843 parking appeals

Spring 2024

e 606 students participated in Parking Ticket
forgiveness day benefitting Kate Shepard
Elementary School.

e Hosted the inaugural Tips and Dips Safety Forum
that promoted campus safety, parking regulations,
and a panel discussion with USAPD.

* Ruled on 586 parking tickets
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STUDENT GOVERNMENT ASSOGIATION

Summer 2023 The 2023-2024
senate wrote,
passed, and

e The Summer Senate continued to support
and fund the renovation of the Graduate .
Study Lounge in the Marx Library. funded 6_4 bills

e The Summer Senate passed funding for tOtahng
coffee machines in the USA Children’s & $925000-
Women’s Hospital medical student lounge
to contribute to the welcoming and
supportive space that encourages peer
collaboration, reduces stress levels, and
nurtures overall well-being of medical
students.

e The Campus Safety and Improvement
Committee helped to fund the creation of a
Wellness Room for the University
Counseling and Wellness Center.

Fall 2023

e The Fall Senate passed funding for the
Mitchell College of Business Professional
Clothing Closet, which is open to all
students of MCOB.

e The Homecoming Committee planned,
organized, and executed six events for

Homecoming Week during the celebration The
of South’s 60 Anniversary, including the Appropriations
first bonfire. The committee also Committee
orchestrated Homecoming elections to approved over
announce the 2023 Homecoming court. 100 requests,

e The Governmental Relations Committee totaling $70,000.

hosted the 3rd Annual Dinner with
Legislators where members of SGA and
FYC were able to learn from local and state
officials about civic engagement and
governmental issues.

Spring 2024

e The Spring Senate passed funding for the
American Society of Civil Engineers
welding machine, which led to the
purchase of new welding equipment for
students to use in regional competitions
and for research purposes.

e The Election Rules Committee successfully
planned and conducted the 2024 Spring
Elections to usher in the 2024-2025 Senate
and Executive Officers.
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STUDENT GOVERNMENT ASSOGIATION
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e Acted as a small group facilitator for the National
Association for Campus Activities Student Government
Institute held at Methodist University
e Attended STARS Conference with two SGA officers and
one committee chair
Oversaw more than 1,000 volunteers for the annual
Move-In Day event
o Attended College Colors Proclamation Day with two
SGA officers
. e Served on the University-wide Homecoming Committee
Heather Sprinkie and the Cultural Awareness Collaborative Committee
Assistant Director ¢ Attended the Omicron Delta Kappa National Leadership
------ - Conference with one ODK officer
e Served as FYC advisor to 27 first year students
e Attended the Conference on Student Government
Associations (COSGA) at Texas A&M University with two
members of SGA and four FYC members
e Hosted honor society induction ceremonies for ODK
and Tau Sigma with nearly 70 students being inducted
into the two societies
e Collaborated with members of ODK to host the
inaugural Outstanding Freshman Leadership Award
Ceremony which recognized four recipients
e Chaired the Division of Student Affairs Professional
Development Committee

o
L a——
°

350 Student Center Circle
Student Center Suite 214 e 251-460-7191 @ sga.president@southalabama.edu
Mobile, AL 36688
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UNIVERSITY LEADERSHIP CENTER

The University Leadership Center (ULC) aims to educate and cultivate the next
generation of leaders who have a strong sense of awareness, t

ORGANIZATIONS

Abeneefoo Kuo Honor Society

e Black Student Union 300 students

e Collegiate 100

e Latin American Student Organization attended the

e NAACP Collegiate Chapter -

« SPECTRUM/Unity LGBTQ Association annual Chill

e Vietnamese Student Association 3

e Women of Excellence Around the Grill
e National Society of Black Engineers event

e Society of Asian Scientists and Engineers

EVENTS

e Christmas Open House 3.500 free
’

¢ Black History Month
e MLK Day of Service meals provided

e Organization Banquets

through the
weekly lunch
program

330 campus
partners attended

Jarmora Valrie the annual
Director Soul Food
Luncheon

5930 South Drive
Mobile, AL

251-460-6985

email@southalabama.edu
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CENTER FOR EDUGATIONAL AGGESSIBILITY
& DISABILITY RESOURGES

The Center for Educational Accessibility and Disability Resources (CEADR) provides
educational opportunities for individuals with disabilities through equal access,
empowerment, support, resources, advocacy, collaboration, and outreach through the
University and community.
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751

active registrants

Dr. Mario Sheats
Director

o
N —————————————————————— -
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Desserts in the Dark
Silent Disco
College Prep Disability Program

2819 Accommodation Letters to Faculty
2218 Proctored Exams
369 Accommodated Test takers

320 Student Center Circle
Educational Services Building, Suite 19
Mobile, AL 36688

251-460-7212

060

disabilityservices@southalabama.edu
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MILITARY SERVIGES

The Office of Military Services, form

$8.9M $16.1M
Tution and Total
Fees Revenue
Submitted Generated

o

ACGOMPLISHMENTS A

e Successful completion of the SAA/VA Catalog
Approval Application

e Completed a successful VA audit

e Office volunteer day at Vets Recover, Mobi

e Hosted various events for the university
community, inc

BENEFIT STATS

Fall 2023
e 931 students using Federal VA Benefit
e 288 students using Alabama GI Dependent
Scholarship
Spring 2024
e 862 students using Federal VA Benefit
e 276 students using Alabama GI Dependent
Scholarship

111 Student Services Drive
Academic Services Center, Sui
Mobile, AL

e 251-460-6230

@ vets@southalabama.edu
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STUDENT GENTER & STUDENT LIFE

As the center of it all, t

2,655 16,872

reserved

reservations [yt

Mock Election

Fun Fest

Jaguar Senior Medallion Society
ACHIEVE Conference

SeCAPS

Sustainability Conference
JagDay

e 10,12
e Campus-wide migration to prox
cards for students, acc

STUDENT ORGANIZATIONS

e 17 new registered student
organizations
o 7 academic organizations
o 2 faith-based organizations
o 1club sport
o 7 special interest organizations
e 97 registered student organizations
participated in Get On Board Day
e 283 students attended Student
Organization Leadership Day
representing 223 registered student
organizations
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OFFICE OF FRATERNITY AND SORORITY LIFE

e In both Fall 2023 and Spring 2024 semesters, th

¢ Conducted numerous chapter visits with fraternity and sorority national
representatives.
e Provided comprehensive training for Fraternity and Sorority Life officers, cov

¢ Created and event form to help streamline events.

$758k+ 100+ agencies
g? goong;nl:xﬂitl:‘g enerated in I positively
service philanthropic impacted through
economic Fraternities an

completed

impact Sororities

e 193 potential new members received bids

e 5 officers attended the National Panhellenic
Conference Leadership Academy in Indianapolis,
Indiana.

e Fall 2023 Bid Day was held at Hancock Whitney
Stadium

e Supported Circle of Sisterhood as the primary
philanthropy for the first time.

e Elected a President-Elect on the council

e Over 100 new members received bids in
Fall 2023 formal recruitment.

e Revised recruitment rules.

e Officers attended the Southern Greek
Leadership Association Conference in
Atlanta, Georgi

e Over 450 students attended Fall and Spring
informationals.

¢ Over 800 attended the annual Homecoming Step
Show

e A member of Alpha Kappa Alpha Sorority, Inc. w

e A member of Alpha Phi Alpha Sorority, Inc. w
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UNIVERSITY PROGRAMS AND JAGUAR PRODUCTIONS

Jaguar Productions (JP) is the official Student Activities Board for the University of
South Alabama. Striving to provide the ultimate campus experience, Jaguar
Productions encourages student involvement and community building through
entertaining, educational, and diverse events.

5907

total
attendance

Homecoming Block Party - attended by 326 students
Rave from the Grave - attended by 104 students
Finals Frenzy Week - attended by over 550 students
Skate Night - attended by 294 students

350 Student Center Circle
Mobile, AL 36688

251-460-6077

scs@southalabama.edu
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STUDENT GONDUGT

The Office of Student Conduct is designed to promote, manage, and maintain a safe
and thriving campus community to academic excellence. University policies and
standards are balanced with the educational development of its individual students
by strengthening the concepts of social justice, global consciousness and citizenship,
proper decision making, conflict management and resolution, restoration, civility,
respect for self and others, accountability, integrity, and ethical development.

WHAT WE DO

The Office of Student Conduct, along with the
University Disciplinary Committee (UDC) is tasked
with providing effective, efficient, fair, and consistent
due process procedures; investigating allegations of
misconduct; adjudicating cases; resolving non-
academic disciplinary matters; and, when necessary,
imposing sanctions for violations of the Code of
Student Conduct published in The Lowdown.

OUR PHILOSOPHY

When students act discordantly with values identified in The Lowdown and other
university policies, they have an obligation to repair harm caused to the community and
its members. The Office of Student Conduct uses educational measures in our campus
community to resolve the broken relationship and to guide the student or organization
back into good standing with the university. These measures are intended to reshape the
student’s or organization’s understanding of the values identified in The Lowdown and
our community. The student conduct process includes victims (complainants/impacted
parties), offenders (respondents), and members of the community (affected parties)
collaborating to hold offenders accountable for their actions.

OUR GOALS TRANSPARENCY

e Resolve complaints promptly and in an EQUITY

1
1
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o
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equitable manner COFA?SI?SN-I'EE::S;\ISCY
e Help respondent to accept and acknowledge INDIVIDUAL,
responsibility for their offenses STUDENT RIGHTS

e Help students find solutions to repair the
harm they caused to victims and the
community 350 Student Center Circle

e Work to reduce the risk of re-offense through Mobile, AL 36688
reintegrating the offender back into the
university community by (re)building
positive social ties to the community.

251-461-1893

studentconduct@southalabama.edu
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TITLE IX

The Title IX Office is committed to fostering a safe, inclusive, and equitable campus
environment free from sex-based discrimination. Title IX prohibits sex discrimination in
federally funded educational institutions, including sexual harassment, sexual violence,
stalking, domestic or intimate partner violence, and discrimination based on pregnancy,
childbirth, and related conditions. We offer confidential support, education, and
resources including reporting options, investigation processes, preventative training,
and advocacy. Students can also request reasonable accommodations for pregnancy
and parenting-related needs, ensuring equal access for all.

TIX STATS

99 Title IX incident reports received
e 201 Pregnancy and Parenting
accommodations
e 47 prevention workshops and TIX training
e 26 programs and events
Summer retreat for support teams

GHMPUS & GOMMUNITY PARTNERS

USA Athletics

Lifelines

Jaguar Productions

USA Counseling and Wellness Center
USA Police Department

HEART Program

USA Student Health

USA Spectrum

USA Professional Development Committee
Student Government Association
USA PASSAGE

USA Housing

Campus Recreation and Wellness
Penelope House

Student Organizations & Leadership
Development

AIDS Alabama South

2B Choices

University Leadership Center

The Family Center

Junior League of Mobile Diaper Bank

1
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Deidra Byas
Coordinator

o
N ————————————————————— -

S

6001 South Drive, Suite 50
Mobile, AL 36688

@ 251-460-7280

@ email@southalabama.edu
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UNIVERSITY COUNSELING & WELLNESS GENTER

The University Counseling and Wellness Center (UCWC) provides confidential, free
counseling and crisis intervention services to eligible students and consultation,
training, and outreach services to members of the USA community. The professional
staff of the UCWC includes the Director, Associate Director, Substance Abuse
Prevention Coordinator, Licensed Professional Counselors, Associate Licensed
Counselors, and Secretary. Staff also includes doctoral and master’s level interns.

CLINIGAL SERVIGES

e Implemented a system within electronic health
record to track clinical progress and compile
data to help inform the mental health needs of
students.

e Hired a new counselor.

e Established an embedded counselor office
within the USA Athletic Complex to serve
student athletes. i

e Enhanced the USA Substance Abuse program Exlgcl'llﬁ!llg Eill'gg?ﬂl'
and increased marketing efforts.

e Added 24/7 support for students experiencing a
mental health crisis.

e Provided high quality counseling services to
students and, despite a high demand for
services, did not have a waitlist at any point
during the academic year. Students

e Received 100% positive feedback from an seen
anonymous survey sent to students who
received counseling services.

e Offered a wide menu of clinical services
including individual and group counseling,
workshops, and crisis management services.

e UCWC client demographics mirrored the

student population demographics. 45 4 8

WELLNESS SERVIGES appointments

e Completed the design, renovation, and
furnishing of a state-of-the-art relaxation room
located in the UCWC. The Calm Waters
Relaxation Room is a private, quiet space to
develop and practice relaxation skills to enhance
overall well-being. This is one space on campus
to simply rest, breathe, and relax with no agenda.

e Developed a Personal Wellness Assessment that
focuses on the 8 domains of wellness. At the end

774

4329

hours of

of the assessment, a list of campus resources is Services
provided corresponding with each domain.

e Offered weekly workshops during which staff
led students through exercises to learn
mindfulness and stress management skills for
use in everyday life.




TREAGH

Implemented Year 1 of the JED
Campus Initiative by organizing the
Jed Campus Taskforce, promoting the
initiative during the Week of
Welcome, advertising the Healthy
Minds study, organizing the campus
visit for Advisor from Jed, reviewing
Strategic Plan, and presenting the
Health Minds Survey results to the
Board of Trustees.

Liaison to, supported, and helped
organize the inaugural USA Against
Eating Disorders Awareness Walk.
Successful outreach efforts included
First Year Experience presentations,
numerous on-campus tabling and
educational events, as well as creating
an updated Housing RA training
program on mental health awareness,
support of struggling students, and
intervention for possible suicide risk.
Continued collaboration with the
HEART project as an integral part of
USA’s Sexual Assault Response Team.
Enhanced our work toward integrated
health care for students by our
continued collaboration with USA
Student Health.

300 Student Center Circle
Mobile, AL 36688

251-460-7051

counselingservices@southalabama.edu

PAGE 19

146
students

assisted
through
Togetherall

Calming Waters Relaxation Room
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UPWARD BOUND

Upward Bound, founded by the U.S. Department of Education, provides fundamental
support to participants in their preparation for college entrance. The program
provides opportunities for participants to succeed in their precollege performance
and ultimately their higher education pursuits. Upward Bound serves students from
low-income families and high school students from with neither parent holds a
bachelors degree. The goal of Upward Bound is to increase the rate at which
participants complete secondary education and enroll in and graduate from
institutions of postsecondary education. The Upward Bound Program serves 50
participants yearly at three Mobile County Public Schools: C.F. Vigor High School,
Mattie T. Blount High School, and Lillie B. Williamson High School.
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ACT Prep Courses
Tutorial Support
College Admission Counseling

Financial Aid Assistance
Academic Advising
Field Trips
6-Week Residential Component
Workshops and Counseling

Antosha Johnson
Coordinator

o
N ———————————————————— -
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e 100% Secondary School
Retention and Graduation

e 100% Postsecondary
Enrollment (immediately
following graduation)

e 70% Postsecondary
Education Completion

6001 South Drive, Suite 55
Mobile, AL 36688

251-460-7322

060

email@southalabama.edu
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CAMPUS RECREATION & WELLNESS

The mission of the Department of Campus Recreation and Wellness is to inspire
Jaguars to play hard, get fit, and lead happy, healthy lives. We put students first,
recognizing that our differences make us stronger, and believe wellbeing is a journey,
not a destination. We strive to crash barriers, build a healthy community, and push
ourselves to be more active physically, mentally, and socially.
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e Managed and promoted JagFit Wellness Program
for the university community which offers
advice, articles, challenges, opportunities in the
area of personal wellness and well-being.

e Taught 16 CPR/AED/First Aid classes.

e Presented information to new freshmen in First
Year Experience classes about our offerings and
benefits of participation.

e Offered an American Red Cross Water Safety
Instructor course and certified 8 of our aquatic
department staff to teach people how to swim,
allowing us to provide additional swim lessons.

e Taught over 41 American Red Cross swim lesson
classes.

e Provided leadership training through exercises,
guest speakers, and hands-on achievement
programs to the more than 125 student staff 50
members within the department. life gu ards

e Hosted blended high school and university sports = gnm
officiating training programs. certified

Daphne Tyson
Director

o
N ————————————————————— -

\

e Teamed up with the “Many More Miles”
community campaign and collected used running
shoes for the homeless outreach programs.

350

e Partnered with the AHSAA to provide sports Ted |
officiating clinics for area high school and :pa'-rt:I'c:l']-o-a'n'll:S
college officials, as well as USA intramural 111 SW1m

student officials. leSSOnS

e Partnered with the Archaeology Museum to
offer group fitness classes as a way to promote
personal wellness.

e Incorporated presentations into our Summer
Camps from the College of Allied Health, USA
Athletics, and the Dauphin Island Sea Lab. 133

e Partnered with PASSAGE offering live job =
experience at the Student Recreation Center. partlc_:lpants

e Collaborated with Jaguar Productions to offer a 1n .
health, fun “Skate Night” in the gym. CPR/AED/First

¢ Worked with Orientation to provide information Aid classes

to parents about our university.
e Added a fun teambuilding experience for all
orientation participants.
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e Campus Recreation and Wellness leads the university wellness initiative on
improving the health and well-being of our campus through the JagFit program
for USA employees. Added JagFit Plus to our health and wellness program as an

extra wellness incentive.

e Upgraded the 3rd floor weight room with new flooring and equipment.

e New signage was created in all outdoor areas managed by Campus Recreation to
create safer, cleaner, well managed areas.

e The Functional Training room received a nice upgrade with a new colorful focal
wall, new flooring, and updated weight equipment.

e Men’s sauna was completely rebuilt to help our patrons destress after a long day.

288,000+
visitors

17,000+
participants
in group
fitness
classes

125+
students and
graduate
student
employees

51 Jaguar Blvd
Mobile, AL 36688

251-460-6065

060

src@southalabama.edu

Hosted seven weeks of children’s summer
camps in June and July with over 280
participants.

Provided a physical and social outlet for
students with a host of organized
intramural leagues, including flag football,
basketball, soccer, volleyball, softball, and
numerous other sports and games.

Intramural Sports program open to students,
faculty/staff, and alumni.

$37 million-dollar, 116,000 sq ft Recreation
Center containing a rock wall, indoor lap
pool, outdoor recreational pool, basketball
courts, indoor soccer courts, racquetball
courts, cardio theater, weight room, and
fitness studios.

A multi-million dollar Intramural Field
Complex with a 4,000 sq ft fieldhouse, six
lighted multipurpose playing fields, a
walking path, outdoor basketball court, and
sand volleyball pit. The Intramural
Fieldhouse is designed to provide a space
for large group and team meetings.

The SGA Pavilion

60+ acres of bike trails

18-hole disc golf course

95-acre Glenn Sebastian Nature Trail

1.5 mile lighted Jag Fitness Trail and 3
fitness stations

Baldwin County fitness center in Fairhope,
AL
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STUDENT HEALTH CENTER

The Student Health Center (SHC) at the University of South Alabama provides
efficient and cost-effective healthcare services relevant to the needs of the University
Community. We strive to accomplish this through health education, health
promotion, and primary medical care. The SHC is staffed with fully licensed,
professional healthcare providers who specialize in providing services to the college
age population. We also believe that there is more to creating a healthy campus than
just taking care of sick students. Wellness programs and assistance in the
management of many conditions are available. Walk-in visits are usually available for
any acute or non-emergent visits.

10,990

appointments +
made in the 2’200

2023-2024 immunizations

academic were given

year

- - ll Ryan Ferguson
900- flu shots given during Employee Flu Glinic Director

SERVIGES OFFERED

Allergy Injections
Immunizations
Psychiatric Services
Travel Medicine
Women’s Health
Primary Care

Laboratory Test
Physicals

Post-Sexual Assault Care

The SHC assists the University to ensure that all
incoming students are compliant with the University
Immunization Requirements. The required
immunizations are available at the Student Health
Center.

5870 South Drive
Mobile, AL 36688

251-460-7151

studenthealth@southalabama.edu
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The Fresh Food Company is our all-you-care-to-eat dining hall located steps from the
campus residential community. Offering a wide variety of freshly prepared items
from ten stations, the Fresh Food Company’s philosophy is based on fresh ingredients
and scratch cooking. Students watch stir-fry sizzle on the Mongolian Grill, see pizza
prepared from scratch, view a tenderloin sear in the rotisserie, and watch as fresh
produce is chopped for their salads. All foods served at the True Blue station are
made without the top 8 most common allergens and meals are prepared in an
allergen-free area including secluded storage areas. The Fresh Food Company also
hosts many special meals and events throughout the year including student favorites
such as Pancakes with the President.

12,000+ lbs of
2218‘_)’2&0 chicken served on ev3eznts
S — Fried Chicken hosted
Wednesdays

HIGHLIGHTS

e Introducing JagMart - our new cashier-less convenience store exclusively for USA
residents, JagMart opened in February 2024 and is located in Azalea Hall.

e Introducing Miss Pawla’s Grill - after serving thousands since 1988, the classic
Delta Deli outgrew its original space and relocated to the reimagined Miss Pawla’s
Grill conveniently located downstairs at the Fresh Food Company.

e Discover Cotton State BBQ - the beloved local restaurant is introduced to the
Student Center Food Court! Students can enjoy their favorite cookout classics on
campus such as wings, loaded potatoes, and more!

e Grab N Go Expansion - launched in 2022 and expanded in 2023, all access meal
plan holders can use a meal swipe at Greens 2 Go in the Student Center, and now
in a second location, the Humanities POD.

e Food Truck Program - this program launched featuring a diverse array of local
flavors on campus from Monday to Thursday at the Moulton Bell Tower.
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USA Housing is committed to providing a safe, reasonably priced, well-maintained
residence halls and interacting with students in a courteous and efficient manner.
We endeavor to support the academic mission of the University by creating
purposeful residential communities that are conducive to the academic and personal

success of students.

On Campus

2’.533 Residents had
Residents higher GPAs
Living on LU

iving o
Campus e

RESIDENGE LIFE

e Installed digital signage TVs in 5 communities )
e Expanded RecRe Rental Lockers in Azalea, Camellia,
Epsilon, and Stokes
o 1,100+ rentals
o 3,800+ hours rented
o B8O+ students rented
e Increased ResLife supervision with 5 Area
Coordinators _
¢ Residents were made up by 56% first-year students
and 44% continuing students

HOUSING FAGILITIES

e Installed new bike racks/pads across all communities

e Average work order turnaround was 24 hours

e Updated lounge/study room furniture in Azalea,
Camellia, Epsilon, and Stokes

¢ Renovated and landscaped Alpha Gamma Delta, Alpha
Omicron Pi, and Kappa Delta

BUSINESS OPERATIONS AND MARKETING

e Hosted the 3rd annual Best Room on Campus Competition
o 19 rooms participated
o Received 4.9k likes on Instagram
o 28 million TikTok Views
o Received 2.6 million likes on TikTok
e Gained over 20k TikTok followers _
e 14 Camps & Conferences utilized Housmg
¢ Increased visual signage for Move-In 202

o
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251 Delta Loop
Delta Commons Room 100
Mobile, AL 36688

251-341-4663

housing@southalabama.edu
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