
 

 

      

            

            

                

            

            

 

   

               

                  

               

                

            

                

               

                

           

             

             

            

        

                

             

      

                   

             

                 

           

       

             

             

                 

      

Student Complaint Guidelines and Contact Information 

The Un vers ty of South Alabama has wr tten pol c es and procedures govern ng student 

compla nts. The follow ng  nformat on deta ls  nternal procedures for f l ng d fferent types 

of compla nts. Students are encouraged to follow these procedures. In the event that a 

student compla nt cannot be resolved  nternally, contact  nformat on  s prov ded for the 

Alabama Comm ss on on H gher Educat on and the Southern Assoc at on of Colleges and 

Schools. 

General Complaints 

If a student has a compla nt, they must prov de a wr tten descr pt on of the compla nt, 

 nclud ng the date and t me of the event, the person or group w th whom the student has the 

compla nt, and the names of any w tnesses. The wr tten compla nt must be subm tted to 

the Off ce of the Dean of Students w th n 30 days of the event. Compla nts about academ c 

matters also may be subm tted to the deans and department cha rs. 

The Dean of Students or h s des gnee w ll then meet w th the gr evant to rev ew the 

compla nt, after wh ch the Dean of Students w ll determ ne  f the compla nt can be handled 

by that off ce or referred to other un vers ty off c als. Examples of gr evances that w ll be 

referred to other off c als  nclude academ c and non-academ c compla nts, such as 

d scr m nat on or sexual harassment, aga nst faculty, wh ch are referred to the Sen or V ce 

Pres dent of Academ c Affa rs or V ce Pres dent of Health Sc ences, as appropr ate, and 

compla nts aga nst Un vers ty staff,  nclud ng but not l m ted to d scr m nat on or sexual 

harassment, wh ch are referred to Human Resources. 

For those compla nts related to v olat ons of the Code of Student Conduct wh ch are taken to 

the Dean of Students, please refer to the pol cy  n The Lowdown 

http://www.southalabama.edu/lowdown/codeofconduct.shtml for procedural steps that w ll 

be followed. If such a v olat on  s not the bas s of the compla nt, the Dean of Students w ll 

work w th the compla nant toward resolut on of the compla nant’s  ssue wh ch may  nclude 

referral of the compla nant to the proper off ce for that  ssue, such as the Off ce of F nanc al 

A d, the Off ce of Spec al Student Serv ces, etc. 

Sexual Harassment and Sexual Violence Complaints 

Students are protected by the Un vers ty of South Alabama’s Sexual Harassment and Sexual 

V olence Pol cy. Students may subm t a wr tten compla nt to the compl ance off cer as 

descr bed above or to the Dean of Students. Aga n, please refer to the procedures outl ned  n 

The Lowdown, http://www.southalabama.edu/lowdown/sexualoffensepol cy.shtml , The 

http://www.southalabama.edu/lowdown/sexualoffensepolicy.shtml,The
http://www.southalabama.edu/lowdown/codeofconduct.shtmlforproceduralstepsthatwill


     

    

     

      

    

               

              

             

              

               

             

              

               

               

  

 

               

                  

                  

               

               

                

             

            

               

                  

                 

                 

            

    

             

            

         

              

            

             

             

 

     

Faculty Handbook, http://www.southalabama.edu/academ caffa rs/facultyhandbook.pdf and 

the Staff Employee Handbook, 

http://www.southalabama.edu/hr/staffemployeehandbook.html for compla nts regard ng 

sexual harassment or sexual v olence. 

Final Grade Grievances 

A f nal grade gr evance  s def ned as a student compla nt regard ng an academ c act on taken 

by  nstruct onal personnel  n ass gn ng a f nal grade for a course, qual fy ng exam or 

comprehens ve exam. Compla nts may be f led aga nst an  nd v dual  nstructor or a 

comm ttee. The compla nt must be based on ar thmet cal or cler cal error, arb trary or 

capr c ous evaluat on on the part of the  nstructor, substant al fa lure on the part of the 

 nstructor to follow the course syllabus or other announced grad ng pol c es, or extraord nary 

m t gat ng c rcumstances beyond the student’s control. The compla nt may not be f led unt l 

the f nal course grade  s rece ved and cannot relate to an academ c m sconduct procedure. 

The F nal Course Grade Gr evance must be f led w th n 20 class days  nto the succeed ng 

semester. 

The F nal Grade Gr evance Form must be f led and subm tted to the department cha r offer ng 

the course  n quest on. If the department cha r  s the  nstructor, the form must be f led w th 

the dean. The student must f rst attempt to resolve the compla nt w th the  nstructor. If  t 

cannot be resolved, the department cha r w ll arrange a conference w th the student and the 

 nstructor to attempt resolut on w th n 10 days of rece pt of the F nal Grade Gr evance Form. 

If a successful resolut on  s not ach eved at the conference, the student may request a hear ng 

before the College Grade Gr evance Comm ttee or the course grade w ll stand. 

Each dean annually appo nts an Undergraduate and a Graduate Grade Gr evance Comm ttee 

cons st ng of a m n mum of f ve faculty and two students. The hear ng w ll be conducted 

w th n ten class days of rece pt of the request. The part es  nvolved w ll be not f ed of the 

dec s on  n wr t ng w th n three class days of conclus on of the hear ng. The only grounds for 

an appeal to the Dean are v olat on of due process or render ng a dec s on  n confl ct w th 

un vers ty pol cy. Add t onal deta ls are noted  n the publ shed pol cy. 

Institutional Accreditation and Licensing 

The Southern Assoc at on of Colleges and Schools (SACS) Comm ss on on Colleges  s the 

recogn zed reg onal accred t ng body  n the eleven U.S. Southern states (Alabama, Flor da, 

Georg a, Kentucky, Lou s ana, M ss ss pp , North Carol na, South Carol na, Tennessee, 

Texas and V rg n a) and  n Lat n Amer ca for those  nst tut ons of h gher educat on that 

award assoc ate, baccalaureate, master's or doctoral degrees. The Un vers ty of South 

Alabama was  n t ally accred ted  n 1968 w th the most recent Reaff rmat on of Accred tat on 

 n 2003. The next Reaff rmat on  s scheduled for December 2013. See 

http://www.sacscoc.org/pdf/webmeml st.pdf 

Contact  nformat on for SACS  s: 

http://www.sacscoc.org/pdf/webmemlist.pdf
http://www.southalabama.edu/hr/staffemployeehandbook.html


      

      

      

 

 

             

            

                  

           

        

    

     

    

 

             

             

            

 

     

     

   

    

        

  

  

 

 

Southern Assoc at on of Colleges and Schools 

1866 Southern Lane, Decatur, GA 30033 

Phone: (404)679-4500 • Fax: (404)679-4558 

Author ty and overs ght of Alabama’s publ c  nst tut ons of h gher educat on  s vested  n 

each  nst tut on’s Board of Trustees, as referenced  n the Alabama Const tut on and 

leg slat ve acts as c ted  n the Code of Alabama of 1975. Compla nts to the Un vers ty of 

South Alabama Board of Trustees should be addressed to: 

The Un vers ty of South Alabama Board of Trustees 

c/o Ms. Mon ca Curt s 

307 Un vers ty Blvd. Room 122 

Mob le, Alabama 36688 

The Alabama Comm ss on on H gher Educat on (ACHE)  s the coord nat ng board for 

h gher educat on  n th s state. The Comm ss on exerc ses no govern ng and l m ted regulatory 

author ty over Alabama’s publ c  nst tut ons. Ala. Code §16-5-1 et seq. (1975). 

Contact  nformat on for ACHE  s: 

Alabama Comm ss on on H gher Educat on 

P.O. Box 30200 

Montgomery, Alabama 36130-2000 

Telephone: (334) 242-1998 • Fax: (334) 242-0268 


