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Substantiation
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Substantiation

• What is Substantiation?

– The IRS requires that FSA funds be used for qualified expenses only 

– Substantiation is documentation that an expense is qualified

• When is this needed?

– When you run your card and the transaction cannot be auto-substantiated or 

auto-matched to  a claim

• How do I Substantiate?

– Manually match to a claim on the portal

– Send in an EOB or itemized receipt
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Notification Requests

• How will we notify a member to provide substantiation?

– By mail or email:
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Documentation

• What documentation should be provided to substantiate?

– Documentation that includes the following:

• Name of provider

• Name of patient

• Description of services

• Date(s) of service

• Cost of service

• What documentation is not sufficient?

– Credit card receipts 

– Cancelled checks 
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Auto-Substantiation

• In some instances card transactions can be auto-

substantiated:

– Transactions for copayments

– At a pharmacy that is IIAS certified (Visit www.sig-is.org for a 

detailed list)
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http://www.sig-is.org/


Claim Matching 

• What is claim matching?

– Claims can be automatically matched to card transactions based on:

• Amount

• Medical code 

• When will my claim not automatically match to my card 

transaction?

– If you pay for more than one date of service at a time

– If you pay a discounted or partial amount at the time of service or the 

card transaction name doesn’t match the name of the provider in the 

claim

– If HealthEquity does not receive the claim from the health plan (Mental 

health, dental, or vision)
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How to Claim Match
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If the claim and card transaction do not automatically match, you 

can match them from your member account. Select the My 

Account menu, then FSA option. Or you can click on the shortcut, 

Available Amount.   



How to Claim Match

Select the Debit Card tab:
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Member Claim Matching 

To match the claim or submit your documentation select the 

Submit Documentation box:
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Submitting Documentation

Select your option to submit documentation:
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Matching Claims 

Check the box next to the claim(s) that you paid with this 

debit card transaction:
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Member Match 

Your medical claim from Anthem is now matched to the 

debit card transaction. This transaction has been 

substantiated:
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Other Options

• Other options for providing substantiation 

documents:

– Upload documentation directly to the debit card 

transaction from the member portal

– Send documentation by mail, fax or email. Contact 

information is included in the substantiation letter

– HealthEquity mobile app 

13



14

New HealthEquity mobile app

• On-the-go access 

• Take a photo of documentation with 

phone and link to claims and payments

• Send payments and reimbursements 

from FSA

• Manage debit card transactions

• View claims status 

Available for iOS and Android

Convenient, powerful tools:



Expert friends
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Always available
Our member services are taking calls 24 

hours a day, every day of the year

Every step along the way
We are here to answer any questions you 

have and help you maximize your savings

Call today
Let us conduct a personal assessment of 

your plan options

866.346.5800
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