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Help us take the trash out of class!
MLK 2022 CELEBRATION

The Marine Science Student Association, in partnership with the Biology Student Association, will be Interests
hosting a campus cleanup on Saturday, January 22nd starting at 10am - this event will be for service
hours. Meet us in front of the Marx Library (North lot) at 10 am to get started! Trash bags and gloves will

be provided, but be sure to bring a refillable water bottle. Close-toed shoes are recommended, and there's

VIRTUAL
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a small chance of light rain so dress appropriately. We hope to see you there
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STUDENT SERVICE Update: Schedule anytime around your studies and work schedules. You pick your volunteer
INITIATIVE hours. Then contact us with particular dates and times that work with your schedule!

Beautifying all this week and weekend. Help get the Garden ready for pictures and school fieldtrips. Agency
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S During this season we need volunteers. We will work together as a team. Don is there almost every

day to assist.

Please share with your friends who may be interested in helping us. Please contribute what you can.
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After volunteering, go back onto South Serves to upload your service hours.
Click your mitials or profile picture in the upper right corner.
Then select “Track Hours ”.
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FAQ

What is South Serves? South Serves is a web portal that allows you to have access to a wide variety of service
opportunities. Among other things, it allows system users to find, “Respond”, and volunteer for “Needs”, or service
opportunities, posted by organizations in our community. South Serves provides a platform to:

e cxplore tolearn more aboutagencies and organizations with which you might want to volunteer or seek an
nternship;
post your own events and opportunities for community service or volunteering, both on and offcampus
track your service/ volunteer hours to build a volunteerresume,
facilitate participation in a service learning course;and

manage a service learning course or experience.

How do | getinvolved? Create an account using this link: https:/ / southserves.southalabama.edu/ user/ register/ .

Why South Serves? South Serves allows you to track your hours of service, as well as provides a wide variety of
service opportunities that are flexible to your schedule.

Do | need a “User Group™? Awuser group is helpful for student organizations or classes that need to track the service
hours oftheirmembers.Ifyou cant connect your hours to user group(s)you’re involved with, email
communityengagement@southalabama.edu.User groups for student organizations change at the start ofthe fall

semestereach year. User groups forclasses change at the start ofeach semester.


https://southserves.southalabama.edu/user/register/
mailto:communityengagement@southalabama.edu

FAQ cont.

Do | need an “Agency” profile or account?  An agency account is used by student organizations, campus
departments, or classes to create volunteer or service learning “Needs” that are either “Private” for their members only
or “Public” for everyone using South Serves.

Are volunteer service events one -time or ongoing? South Serves offers both ongoing and one -time events, as well
as a variety of on-campus and off -campus volunteering opportunities.

How to add hours? Login to South Serves -> Select “Track Hours” in the drop —down menu by your initials or profile
picture in the upper right corner -> Click “Add Hours” -> Click “Yes” and then select the need from your list and
complete the form -> Add any user groups that apply -> Click “Submit Hour Entry”

Who can see my hours? User group leaders can see the hours of their group members, agency managers can see
the hours associated with their volunteer opportunities, and University departments/divisions can request to see
hours for students connected with them.

What counts as service hours? Activities that relate to time being committed to a specific service for a community
nonprofit/public charity; a school, faith organization, or governmental entity; or a University of South Alabama
department/office. Reference the  University of South Alabama Volunteerism and Service Guidelines for more
information.



https://drive.google.com/file/d/1VOuvW_fMoJnnbZeezGMtHwMK7r4iW2Uy/view?usp=sharing

FAQ cont.

What does not count for service hours?  Donations; event or conference attendance; conducting the regular business
of a student organization; self -directed projects; internship s or job shadowing; clinical hours not connected to a

service learning course (ask the Office of Community Engagement to verify with your professor before tracking

clinical hours); paid work ; hours for academic grading; and being a lab, research, or focus group participant. For a
complete list, reference the University of South Alabama Volunteerism and Service Guidelines.

Can | add hours from an activity not registered on South Serves? Yes,absolutely!Just contact
communityengagement@southalabama.edu or (251)460-6116 for directions and to find out if the activity qualifies
under the University's volunteer/ service guidelines.

How long does it take for hours to get approved? Hour approvaltime varies anywhere from a couple ofdays to a
month.Itis best to submit hours early!


https://drive.google.com/file/d/1VOuvW_fMoJnnbZeezGMtHwMK7r4iW2Uy/view?usp=sharing
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